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To Our Valued Customers
Important Notice to Customers Using Convenience Store Payment Slips
Thank you for your continued patronage of Gunma Nenryo Co., Ltd.

As previously announced, printing, postage, and payment processing costs continue to rise. Although we have worked to
reduce expenses, it has become difficult to absorb these increases through our efforts alone. Therefore, beginning with
bills issued for meter readings in September 2026, a handling fee of ¥550 (tax included) will be charged for each

convenience store payment slip.
We sincerely apologize for the additional burden and kindly ask for your understanding.

No payment slip issuance fee will be charged when using either of the following payment methods:

Direct debit from a bank account(Please note that registration may take one to two months to complete. Until registration

is completed, convenience store payment slips will be mailed to you, and a ¥550 handling fee will apply.)

Credit card payment(For credit card payments, please contact us to re-register when your card expires.)

Please contact us at the number below if you would like to change your payment method.

Direct Debit - Please tell us which financial institution you would like to use, and we will provide instructions for completing

the procedure.

Credit Card Payment- You may register your credit card using one of the following methods:

Receive a credit card registration QR code at your designated email address
Have a member of our staff visit your home and complete the registration using a secure terminal

Visit our office to complete the registration

For security reasons, credit card information cannot be accepted or registered by telephone. If you would like to receive

the QR code by email or request an in-person visit, please provide your email address or preferred date and time.

Please feel free to contact us if you have any questions. Thank you for your continued support of Gunma Nenryo Co., Ltd.

[CONTACT INFORMATION]

Gunma Nenryo Co., Ltd.

963 Niijima-cho, Ota-shi, Gunma, Japan
TEL: 0276-45-6158 / FAX: 0276-45-1814

Business Hours: 8:30 a.m. - 5:30 p.m.  Mon-Fri (excluding weekends and public holidays)




